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Our Mission
"To help businesses with their bottom line, by delivering quality
technology services."
_______________________________________________________________________________________

We Believe In
_______________________________________________________________________________________

TIMELY DELIVERY
WORK NOT COMPLETED ON TIME LOSES VALUE.
____________________________________________________________________________________

HIGH QUALITY
WORK THAT EXCEEDS CUSTOMER’S EXPECTATIONS.
___________________________________________________________________________________

CUSTOMER SUPPORT
PROVIDING CUSTOMERS WITH EXCEPTIONAL SERVICE AND SUPPORT.

3

http://www.ravedigital.agency/


© Copyright 2020, All Rights Reserved, Rave Digital www.ravedigital.agency 

Why Us

Global Presence & Reach

CORPORATE HEADQUARTER

USA
3111 N University Dr.,
#604, Coral Springs,

FL 33065, United States

OTHER OFFICES

BELARUS UK INDIA
Mironova Street, 4
212030 Mogilev,

Republic of Belarus

86-90 Paul St,
Hackney, London

EC2A 4NE, UK

193 Greater Brijeshwari,
Pipliyahana, Indore,
MP 452016, India
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Awards & Recognition
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Top Rated Magento Agency

BY CLUTCH.CO - 1ST POSITION @ TOP MAGENTO DESIGN & DEVELOPMENT FIRMS LISTING
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Technology & Service Partners

Over the years we have developed an extensive partner network. This allows us to e�ciently enhance your store
with new features and functionality that otherwise would not make �nancial sense to develop, vastly improving
your ROI.
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Magento Certi�cations

X22

Magento 2 Trained Solution Partner

Solution partners earn this badge by having members of their team successfully
complete the MAGENTO 2.

Training Partner Program
Total Magento 2 On-Demand training courses taken by Partner Team

8 Fundamentals of Magento 2 Development 
8 Core Principles for Theming in Magento 2

   

X5

Magento 2 Certi�ed Professional Cloud Developer

Magento 2 Certi�ed Professional Cloud developer/architect has strong experience
developing for Magento Commerce Cloud.

They have the skills and knowledge required to deploy, test, troubleshoot, and operate
in the Magento Cloud environment, including how to leverage Cloud platform features
to enhance the project operations and performance along with skills on
troubleshooting and integrations.

   

X3

Magento 2 Certi�ed Solution Specialist

Magento 2 Solution Specialists are expert users of the Magento 2 ecommerce
platform.

They can e�ciently align business objectives with Magento 2 functionality, optimize
use of native features, and avoid unnecessary customization.

Areas of knowledge include eCommerce, Magento Architecture, Magento Admin &
Storefront, Business & Applications, and Catalog and checkout structure.
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X3

Magento 2 Certi�ed Associate Developer

Magento 2 Certi�ed Associate Developers have demonstrated a thorough
understanding of Magento's architectural concepts and the ability to customize
Magento eCommerce platform according to best practices.

They have the skills and knowledge of Magento 2 in the areas of: User
Interface modi�cations, database changes, admin modi�cations, rendering, database,
EAV model, sales & customers, advanced features, catalog and checkout structure, and
functionality changes.

   

X9

Magento 2 Certi�ed Professional Developer

Magento 2 Certi�ed Professional Developers have skills and knowledge needed to
customize Magento 2 in the areas of: UI modi�cations, database changes, admin
modi�cations, checkout process customizations, order management integrations and
customizations, catalog structure and functionality changes.

They have a deep understanding of Magento 2 development concepts and strong
experience in implementing and customizing Magento 2.

   

X2

Magento 2 Certi�ed Professional Front End Developer

Magento 2 Certi�ed Professional Front End Developers have skills and knowledge
needed to understand Magento's theming components and the ability to modify the
user interface according to best practices. Magento 2 Front End Developers create and
customize Magento themes including: templates, layouts, CSS, JavaScript, and other
components of the front end, including translations, of a Magento site. They use the
Admin Panel to implement design-related system con�guration and modify the
appearance of speci�c pages.
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X8

Magento Certi�ed Developer Plus

Magento Certi�ed Developer Plus are skillful in the use of Magento Enterprise Edition
and has delved into details of the structure of Magento that many have not often
explored. They have skills and knowledge needed to customize Magento in the
following areas: core architecture, UI modi�cations, catalog, checkout, Magento
Enterprise features & security.

They are capable to make architectural decisions, forecast the impact of a
customization & will test understanding of core mechanisms in areas like price
calculation for a product, checkout and quote operations. 

   

X8

Magento Certi�ed Developer

Magento Certi�ed Developers have demonstrated a thorough understanding of 
Magento's architectural concepts and the ability to customize Magento according to
best practices.

They have skills and knowledge of Magento in the areas of: UI modi�cations, database
changes, admin modi�cations, customizations, catalog and checkout structure,
rendering, Magento database, entity-attribute-value model — EAV, sales & customers,
advanced features, and functionality changes.

   

X1

Magento Certi�ed Solution Specialist

A Certi�ed Solution Specialist has demonstrated a thorough understanding of how to
apply Magento's functionality to eCommerce business goals according to best
practices.

They can e�ciently align business objectives with Magento functionality, optimize use
of native features, and avoid unnecessary customization.
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X1

Magento Certi�ed Front End Developer

Magento Certi�ed Front End Developers have demonstrated a thorough understanding
of Magento's theming components and the ability to modify the user interface
according to best practices. They are capable to creates and customizes Magento
themes including: templates, layouts, CSS, JavaScript, and other components of the
front end, including translations, of a Magento site. The use the Admin Panel to
implement design-related system con�guration and modify the appearance of speci�c
pages.
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Dedicated Team
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Renowned Clients
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Client Testimonials

A Few Recommendations on Clutch and UpCity

Rave Digital was detail-oriented and understood the importance of an easy, user-friendly layout. The

team was professional, and skilled from day one and offered prompt communication. They also

provided a dashboard to track metrics. They have a deep understanding of their customers’ businesses

make them a valuable partner.

Top Qualities: Great Results, Expert, High Integrity

 - JEFF HECKMAN, Director of eCommerce, Topps Co Inc.

   

I have not once regretted the decision to move to Rave Digital. Rave completely redid my website, and

completely changed my work�ow. It used to take us about 15 minutes to process an order on our old

system. Now it takes 1 minute or less. Everything we do at our o�ce is with the greatest e�ciency

possible. The team is extremely clear in their communication. 

Top Qualities: Quality Results, Personable, Good Value

 - CAROL BLAKE, CEO, Access Floor Systems

   

Rave Digital designed and developed a Magento B2B system with robust client customization. The

system integrated a database of 30,000 products. Company growth has improved from 3% to 17% after

the launch of the website. The most important thing to share is that Rave delivered on time and within

budget. We've contracted Rave again for migrating the site in Magento 2. Rave Digital is truly a partner,

not a vendor.

Top Qualities: Great Results, Good Intellect, Optimism

 - STEVE WEST, Director Of IT, National Oak
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Extensive Magento Experience

40+ 400+ 500+ 6.78B 71%
MAGENTO 

CERTIFIED 

DEVELOPERS

MAGENTO

ONLINE STORES

DEVELOPED

3RD PARTY

CUSTOMIZATIONS &

INTEGRATIONS WITH

MAGENTO

VISITORS TO OUR

DEVELOPED &

OPTIMIZED MAGENTO

WEBSITES

AVERAGE INCREASE

IN SALES WITH OUR

MAGENTO

IMPLEMENTATIONS
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Magento Services

Magento 2 Development Magento Open Source
& Commerce Development

Magento Commerce Cloud
Development

     

Magento 1 to
Magento 2 Migration

Magento Maintenance Other Ecommerce to
Magento Migration
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Featured Projects

Magento Commerce 

Topps
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National Oak
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Green Roads
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Magento Commerce Cloud 

Highlights For Children
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Hearst UK
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M1 to M2 Migration

Guideposts
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America's Test Kitchen
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Emuaid
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WAI Global
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Magento Open Source 

HookandLoop
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OneAV
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Duty Free World
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Rave All Care

The efforts needed to manage in online commerce store can be divided into three components:

Maintenance - This is needed to keep your online store healthy

Development - Development resources are needed either to:

Enhance a functionality to make operations better like integration with a shipping software or warehouse management

system, connect with Quickbooks for real time P&L statement.

Implement a recommendation by digital strategist like integrate hotjar/crazyegg for CRO, or integration with FB catalog

manager or Amazon 

Digital Strategy - Some of the key areas of focus are conversion rate optimization (CRO), Sponsored product management

(PPC), multi-channel sales, marketing automation, customer journey management.

Magento Maintenance

Our Magento certi�ed maintenance experts keep your Magento store running smoothly  and up to date. Our team  examines

performance hurdles, detects  vulnerabilities while  providing support for ongoing development, site speed e�ciency, security,

version upgrades, integrations, extension customization, patch installations and much more.

MAINTENANCE ACTIVITY FREQUENCY

Security Patches

Outdated Magento versions or security patches make your web store prone to unethical

hacks. Our certi�ed Magento professionals can help you with installing the latest Magento

security patches to keep your web store up to date for the maximum security. Magento

releases 1 to 2 security patches every month. You can read up on the importance of

security patches on our blog: www.ravedigital.agency/blog/

Monthly

Version Upgrades

Magento releases newer minor versions (on average 1x per quarter). It is highly

recommended to keep your system running the latest version of Magento to ensure the

health and security of your system. 

Quarterly

SEO Site Audit + Analytics report

Our Magento technical support team recommends SEO site audits are performed each

week. The website should be error-free in general and speci�cally as it relates to SEO, as

recommended by renowned audit tools.

Monthly
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Rave will create a report to monitor sessions, users, revenue trends (aggregate and by

channel like organic, paid, email, referral)

Performance Management

It is recommended to run your store through performance management tools. Our experts

analyze site speed with the assistance of tools like PageSpeed Insights, GTmetrix, and

Pingdom. Recommendations are adhered to and in accordance with  the above-mentioned

tools.   

Quarterly

Clean/Roll-up Logs

We will review server logs once per month, and promptly attend to visible issues.  Quarterly

Monitoring/Alerts

We remove the risk of your website going down without any noti�cation. Our experts add

your site to our alerting system, which noti�es us when the site goes down.

Ongoing

Email/Call Support

eCommerce systems have ongoing transactions, and as a result require consistent support.

Once we receive a request, we will assess/investigate and respond. 

As needed

Security Patch and Version Upgrade

Check compatibility of various systems and extensions before upgrade.

Apply the security patch or upgrade on a staging environment

QA/Test the system for any issues that may arise because of upgrade

Customer/Store owner staff is requested to test the system on Staging environment

If there are issues found and related to any third-party extensions, Rave Digital will reach out to its author inquiring if there is

a “�x”.

Alternately, Rave level 2 resource will attempt to �x it.

Deploy on production

QA/UAT on production

Support Requests

Email/Call your account manager for urgent issues

Enhancements/customizations, add items to backlog

Discuss items in backlog, get them added to delivery schedule based on priority
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Digital Strategy

At Rave, we approach Digital Marketing from a consultative perspective. We do not believe in a "one size �ts all" approach. Our

strategies are customized to your business, analyzing competitors and proven tactics speci�c to your industry, product  and

service is at the core of our strategies.

OUR PROCESS

De�ne Goals, targets, and areas of opportunity

Identify stakeholders & dependencies

Projects are split into clearly de�ned goals with speci�c tasks assigned to dedicated team members

Custom reporting based on metrics that matter

Digital Marketing Services

SEO PPC

Optimize website & products with appropriate keywords,

descriptions, and markups

Site responsiveness for mobile, tablet, and desktop users

Ensure site layout & structure optimization for both users

& search engines

Ensure search friendly URLs

Google & Bing PPC Ads

Google Shopping Campaigns
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Multichannel Selling Email Automaton

Products �ow from eCommerce to other channels

Orders from from other channels to eCommerce

eCommerce manages inventory centrally

Shipping/tracking info from warehouse management

system, goes to eCommerce to other channel and

customer gets noti�ed.

Optimize your ranking on all channels

Integration of multiple channels into one platform

prevents customers from receiving out of order

noti�cations after attempting to purchase

Content/offer drip based on product purchased and

customer demographics like sex, age, etc

Birthday offer

Wishlist and abandon card follow up

Location based (based on IP) CTA

Ability to include product images/content/coupon etc

from ecommerce within email drips

Continuity Loyalty Rewards

Subscribe and Save

Replenishment & Customer Retention

Free sample/free trial

Automated Replenishment reminders

Motivate customers with points to take actions that are

of value to you like: social shares, purchase, invite/refer

friends.
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Case Studies

Topps EMUAID

SEO, PPC, Marketing Automation SEO, Marketing Automation

Increased Customer Lifetime Value and Redemption Rate Via

a Re�ned Site Design Focused on B2C eCommerce.

Deep Data Strategies and Re�ned Web Experiences Boosted

Quali�ed Leads and Increased Conversion Rates.

 

Med Lab Supply National Oak

SEO, PPC, Marketing Automation SEO

Increased Revenue & Sales Through Restructuring PPC

Campaigns and Hyper Focused SEO Strategies.

Achieved Multi-Website Con�guration with Intricate

Customizations and B2B Strategies Substantially Increasing

Organic Tra�c.
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